
PROJECT M MOTORS LLC
ENGINE WARRANTY CLAIM FORM

Email completed claim and all required documentation to: projectmmotorsllc@gmail.com

IMPORTANT: Submission of this form does not constitute approval of a warranty claim. Do not disassemble, repair, or
replace the engine or related components without prior written authorization from Project M Motors LLC.

1. CUSTOMER INFORMATION

Customer Name:

Phone Number:

Email:

Project M Motors Invoice #:

Date Engine Purchased:

Date Engine Installed:

2. VEHICLE INFORMATION

Year / Make / Model:

VIN:

Mileage When Engine Was Installed:

Current Vehicle Mileage:

Total Miles Driven Since Engine Installation:

3. WARRANTY COMPLAINT

Date Problem First Occurred:

Mileage When Problem First Occurred:

Reason for Filing Warranty Claim / Primary Complaint:

Examples: engine knock, low oil pressure, excessive oil consumption, smoking, overheating, misfire, coolant/oil mixing, compression issue, abnormal
engine noise, etc.

Did you continue driving after the problem appeared? [ ] No [ ] Yes Approx. miles: __________

Did the vehicle overheat at any time? [ ] No [ ] Yes

Was there ever a low-oil-pressure warning? [ ] No [ ] Yes



Did the engine lose oil or coolant? [ ] No [ ] Yes

4. DIAGNOSTIC INFORMATION

Is the Check Engine Light currently on? [ ] No [ ] Yes

All diagnostic trouble codes must be submitted with this claim.

Codes:

Diagnostic Shop / Mechanic:

Shop Phone Number:

What diagnosis has been performed so far?

Compression test performed? [ ] No [ ] Yes Results: _________________________________

Leak-down test performed? [ ] No [ ] Yes Results: __________________________________

Oil-pressure test performed? [ ] No [ ] Yes Results: _________________________________

5. ENGINE INSTALLATION

Installing Shop / Technician:

Installation Date:

Shop Phone Number:

Was the engine oil cooler replaced during installation? [ ] Yes [ ] No [ ] Not Equipped

Were engine oil and filter replaced at installation? [ ] Yes [ ] No

Oil viscosity / specification used:

Oil filter brand / part number:

Cooling system inspected and properly bled? [ ] Yes [ ] No

Were the fuel injectors replaced when the engine was installed? [ ] Yes [ ] No

If yes, injector brand / part number:

Injector replacement mileage / date:

If injectors were not replaced, were they tested and confirmed to be operating correctly? [ ] Yes [ ] No

Turbo(s), lubrication lines, PCV system and related accessories inspected, when applicable? [ ] Yes [ ] No [ ] N/A

6. AFTERMARKET MODIFICATIONS / SOFTWARE

Any aftermarket modifications, tuning, or software upgrades since installation? [ ] No [ ] Yes



[ ] ECU/DME Tune [ ] Piggyback Tune [ ] Increased Boost [ ] Aftermarket Turbo(s)
[ ] Downpipes/Exhaust [ ] Intake [ ] Fuel System Mods [ ] Methanol/Water Injection
[ ] E85/Flex Fuel [ ] Other: ________________________________

Tune / Software Company:

Approx. horsepower / boost level, if known:

Vehicle ever raced, tracked, drifted, launched, or used competitively? [ ] No [ ] Yes

7. MAINTENANCE & OIL CHANGE RECORDS

Oil-change receipts/records are required.

Oil Change Mileage Date Oil Used / Specification

#1

#2

#3

#4

8. REQUIRED PHOTOS & DOCUMENTATION

Email the following to projectmmotorsllc@gmail.com:

- Clear photos of the complete engine bay and installed engine

- Photo of the current odometer / mileage

- Complete diagnostic trouble-code report or screenshots

- All oil-change receipts since engine installation

- Oil-cooler replacement receipt/proof, when applicable

- Fuel-injector replacement receipt/proof, if injectors were replaced

- Engine installation invoice / receipt

- Photos or videos showing the reported failure, leak, damage, smoke, noise, or other issue

- Available diagnostic reports, compression/leak-down results, oil-pressure readings, and technician findings

9. ENGINE CONDITION

Has the engine been removed from the vehicle? [ ] No [ ] Yes

Has the engine been opened, disassembled, or repaired since the problem occurred? [ ] No [ ] Yes

If yes, explain exactly what was removed or repaired:

Do not disassemble or perform repairs to a claimed engine without prior written authorization from Project M Motors LLC.
Unauthorized disassembly or repairs may affect warranty coverage.



10. CUSTOMER CERTIFICATION

I certify that the information provided in this warranty claim is true and complete to the best of my knowledge. I understand that Project
M Motors LLC may request additional photographs, videos, diagnostic testing, maintenance records, installation records, or inspection
of the engine before making a warranty determination. I understand that submitting this form does not mean the warranty claim has
been approved. I authorize Project M Motors LLC to contact the installing or diagnosing repair facility regarding the vehicle, engine
installation, maintenance history, and reported failure.

Customer Name:

Customer Signature:

Date:



